




The Arkansas Area Health Education 
Centers Program (AHEC) is structured 
to evaluate, monitor and project health 
workforce needs, and for 35 years has 
been a leader in assessing current and 
projected health workforce shortages 
throughout the state. The workforce 
training areas for the AHEC Program 
include eight regions in Arkansas, 
which comprise 74 of the 75 counties. 

Our most recent project/study 
assessed health workforce vacancies 
for 88 health professions in Arkansas 
by type of healthcare facility and 
AHEC region. Vacancies were assessed 
in hospitals, nursing homes, clinics, 
and pharmacies. Current budgeted 
vacancies during 2007 and expected 
vacancies within the next five years 
were reviewed for physicians, nursing, 
allied health, and pharmacy. A cross-
sectional survey design was used with  
a sample of directors of the human 
resources department, administrators, 
and office managers (N = 741, 22%) 
in healthcare facilities located in 74 
Arkansas counties. Results indicated 
3,870 current vacancies and 10,734 
expected vacancies within the next 
five years for 87 health professions  
in Arkansas (see Figures 1 and 2) 
(see Report on UAMS, Rural Hospital 
Program Web site, http://uams.edu/
rhp/reports.asp).

Results from this project will provide 
excellent data that will advance the 
AHEC’s strategies in clinical practice 
and health professions education 
in addressing workforce shortages. 
One clear outcome of the project 
demonstrated that an individualized 
healthcare training program for rural 
Arkansans, delivered by distance 

education, could provide a workforce 
to meet the projected vacancies. 
This project could serve as a model 
for other AHEC Programs looking for 
proven research methods used in 
assessment of workforce vacancies. 
It also offers a database for planning 
degree options for academic 
healthcare institutions. These 
results could serve to define health 
professions education programs in 
rural healthcare facilities that focus 
on the needs of communities and 
establishing community/academic 
educational partnerships to meet 
those needs. 

Survey of Health Workforce Vacancies 
in Arkansas
Ann B. Bynum, EdD; Mark Mengel, MD, MPH; and Cathy A. Irwin, PhD, RN

Created by the Connecticut AHEC 
Program, the Youth Health Service 
Corps (YHSC) engages diverse youth 
in service-learning projects, inspiring 
them to pursue a career in health care 
serving our nation’s most vulnerable 
populations. Through service learning, 
YHSC students provide valuable 
service to their community while 
increasing their awareness of pressing 
healthcare issues. 

“Since joining YHSC I learned how to 
communicate effectively, deal with 
different situations, and teach others 
what I’ve learned. Thanks to YHSC, I’ve 
become a better leader in service to my 
community.” -YHSC Message Board 
Posting

Since the program’s inception in 
2004, over 60 AHECs in 27 states 
have received training and materials 
to implement the YHSC program 
with local high school students. This 
rapid expansion was made possible 
through Corporation for National and 
Community Service funding, which 
was granted based on the strength of 
the national network of AHEC centers. 
Many of these AHECs are actively 
building vibrant YHSC programs. In the 
year ended June 30, 2009, 1,100 YHSC 
members completed 33,300 hours of 
volunteer service. 

The 2009 YHSC assessment revealed 
a 77% increase in the number of 
students who indicated they want 
to work in a career that involves 
healthcare.  Eighty-one percent of 
participants reported that they are 
doing better in school because of their 

participation in the YHSC. Twenty-five 
percent of participants who graduated 
high school in 2009 reported they are 
studying a health career in college. 
The YHSC database tracks student 
activity including training, volunteer 
hours, pre-/post-assessments, and 
information on college matriculation 
and future employment. As the 
number of AHECs implementing the 
YHSC program grows, so does the 
power of the data being collected 
via the YHSC database. Over time, 
this dataset will paint a picture of 
a national “pipeline” of students 
extending from high school through 
post-secondary health professions 
training programs on into the 
healthcare workforce. 

The Service-Learning Projects of Youth Health 
Service Corps
Tricia Harrity, MS
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Students Introduced to 
Health Careers
(<20 hour programs)

Grades K-8. . . . . . . . . . . . . . . . . . . . . . . . . . .                           224,637
Grades 9-12. . . . . . . . . . . . . . . . . . . . . . . . . .                          206,371
College. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                25,917

Total Students . . . . . . . . . . . . . . . .               456,925

Students in Enrichment 
Programs
(>=20 hour programs)
Grades K-8. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             5,510
Grades 9-12. . . . . . . . . . . . . . . . . . . . . . . . . . .                            21,555
College. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                5,817

Total Students. . . . . . . . . . . . . . .                32,882

Figure 1. Current Vacancies for Primary Care 
Physicians in Arkansas.  
Source: 2008 Arkansas AHEC.

Figure 2. Expected Vacancies Within the Next 5 
Years for Primary Care Physicians in Arkansas.  
Source: 2008 Arkansas AHEC.

Students participate in hands-on training and community-based service-learning projects.

Health Professions 
Students Trained at 
Underserved Clinical 
Locations 
49,196 Students**

Health Professions Shortage Area (HPSA). .  12,943

AHEC Urban Community-Based  
Training Sites . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               9,162

AHEC Rural Community-Based  
Training Sites . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               6,678

Community Health Center. . . . . . . . . . . . . . . . . .                   4,381

Other Community-Based Safety Net Sites. . .    3,006

Ambulatory Practice Sites  
Designated by State Governor. . . . . . . . . . . . . .               2,865

Other Site. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                   2,733

Rural Health Clinics . . . . . . . . . . . . . . . . . . . . . . . .                         1,544

National Health Service  
Corp (NHSC) Sites. . . . . . . . . . . . . . . . . . . . . . . . . .                           1,483

Federally Qualified Health Centers (FQHC). .   1,474

Health Department. . . . . . . . . . . . . . . . . . . . . . . .                         1,381

Health Care for the Homeless. . . . . . . . . . . . . . . . .                 650

Indian Health Service (HIS) or  
Tribal Health Sites. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            522

Migrant Health Center . . . . . . . . . . . . . . . . . . . . . . .                       357

Public Housing Primary Care Grantees. . . . . . . . .          17

**Students trained in more than one location were counted 
more than once.
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It is estimated 
that as many 
as 60% of all 
new-to-practice 
nurses leave 
the workforce 
due to lateral 
violence, a term 
that refers to 
abusive behavior 
toward peers 
(intimidation, 
bullying, hazing, 

or verbal harassment). Educating 
the nursing workforce about lateral 
violence is part of the cure to this 
problem, but the topic does not always 
fill up seats when seminars or classes 
are offered. 

Amy Glenn Vega, a health educator 
at Southern Regional AHEC in 
Fayetteville, NC, took an alternate 
approach to educating nurses on 
this topic by crafting the content 
into a story. Her fiction novella (short 
novel), Lions and Tigers and Nurses, 
was shared with nurse readers and 

became an instant hit 
for both its educational 
and entertainment 
value.  Martha Griffin, 
PhD, RN, CS, one of 
the most widely 
recognized experts 
in the study of lateral 
violence, comments 
that “this book, with 
its in-action nursing 
practice examples 
woven in, highlights 
the possibility of real 
change.” 

Vega’s novella caught the attention of 
Pritchett and Hull, an Atlanta-based 
publisher of healthcare education 
materials. They published it in the 
summer of 2009, along with Broken 
Heart, Vega’s second novella. “Broken 
Heart explores the phenomenon of 
loss, death, and dying from many 
perspectives with compassion,” says 
Karen Weaver, PhD, APRN, at Clayton 
State University. “Nurses will find this 
story hard to put down.”

Each novella contains educational 
objectives and has a post-test at the 
end, which readers can complete 
and send in to Southern Regional 
AHEC to receive Continuing Nursing 
Education credit. Reflective questions 
are also included for book discussion 
groups. For more information, visit 
www.NursingNovellas.com.

Nursing Novellas: A Novel Approach to 
Interpersonal Issues Affecting the Nursing 
Workforce
Karen Mantzouris, BA

The Interprofessional Service-Learning 
Project (ISLP) brings together health 
professions students from multiple 
colleges and programs in South 
Carolina. As an interprofessional 
education team, participants focus on 
youth obesity with elementary school 
children during five-week community 
health service-learning projects. 

ISLP, funded by The Duke Endowment, 
is a  joint effort of the South Carolina 
AHEC and the Medical University of 
South Carolina Junior Doctors of Health 
(JDOH) Program. ISLP provides health 
professions students (i.e., medicine, 
pharmacy, physician assistant, physical 
therapy, health administration, and 
dietetic interns) with collaborative, 
interprofessional learning experiences, 
increasing their knowledge and skills 
in the areas of health promotion and 
disease prevention. Students apply 

team skills during community service 
experiences and acquire knowledge 
of other professions through didactic 
sessions and teamwork while on 
rotations facilitated by the South 
Carolina AHEC system. 

“[I enjoyed] the ability to work on an 
interdisciplinary team and become 
more confident communicating with 
other health professionals,” stated an 
ISLP team member.

Using the JDOH curriculum, ISLP 
participants have elementary school 
students record their fruit and 
vegetable intake and physical activity. 
These young students become  “Junior 
Doctors of Health,”  empowered to 
take control of their own health and to 
educate their parents and communities 
about the importance of healthy eating 
and exercise. Children learn about 
a variety of health professions from 
the diverse ISLP participants and are 
encouraged to pursue careers in health 
care. In addition to their teaching 
activities, ISLP participants record their 
own eating and physical activity habits, 
demonstrating the importance of role 
modeling for increasing awareness 
about health behaviors. 

ISLP rotations take place throughout 
the academic year in all four AHEC 
regions in South Carolina—in 
elementary schools, local hospitals, and 
community centers. Thus far, 116 health 
professions students from different 
disciplines have taken part in the ISLP 
experience. The program has been 
well received and continues to provide 
students at all levels the opportunity to 
teach, learn and serve.

Interprofessional Service-Learning Project 
Focusing on Childhood Obesity
Scotty M. Buff, PhD ;  and  Ragan DuBose-Morris, MA

4

The Importance of Health Education to 
Individuals and Communities

Encouraging Healthy Habits and Healthcare Careers

2009 National AHEC Organization Annual Report www.NationalAHEC.org 5

Community-Based  
Training Sites*
17,388 Sites

Health Professionals in 
Continuing Education by 
Discipline 

Total Contact Hours. . . . . . . .         1,272,647

Total Participants . . . . . . . . . . . .            438,223

*Sites meeting more than one designation were 
counted more than once. 

Value of Health Services 
Delivered in FY2009
$68,225,934

ISLP teams learn by teaching elementary students.

In a detour away from traditional classroom-based 
learning, Southern Regional AHEC in Fayetteville, NC, has 
developed an innovative way for nurses to receive training 
with a new series of educational stories, Nursing Novellas. 

Nursing Novellas focus 
on nurses dealing with 
real-world issues.

*Includes: Family Medicine, General Internal Medicine, 
General Pediatrics, and Primary Care Podiatric Medicine
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